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PROFESSIONAL SUMMARY

Manufacturing management, training & development, consulting and business development.  Strong commitment to the implementation of employee involvement, continuous flow and total quality concepts.  Excellent organizational, communication and problem solving abilities.

PROFESSIONAL EXPERIENCE

MID-AMERICA MANUFACTURING TECHNOLOGY CENTER (U. of Missouri)

MISSOURI ENTERPRISE BUSINESS ASSISTANCE CENTER (U. of Missouri)

Kansas City, Missouri: 1995 – 2004

Manufacturing Consultant
· Assisted small and medium-sized manufacturing companies to improve efficiency and profitability

· Products included strategic planning, assessment, product development, lean concepts, plant layout, process control, ISO 9000 quality certification, software selection, marketing

Business Development Manager

· Uncovered and developed business prospects and partners – enhanced the growth of businesses

· Provided sales to 13 engineers for the past nine years

ALLIED-SIGNAL AEROSPACE COMPANY

Kansas City, Missouri: 1978 – 1994

Project Leader

· Developed and implemented performance based-training for 3,000 employees in the use of six major information systems

· Developed performance-based training program for manufacturing tracking system

Internal Consultant, Focused Factory
· Streamlined selected manufacturing areas by reducing cycle time, work-in-process, defective product and overall cost of non-conformance

Training Coordinator, Rubber and Plastics

· Identified training needs, developed and conducted training programs

· Taught courses in STATISTICAL PROCESS CONTROL, CONTINUOUS FLOW, ROOT CAUSE ANALYSIS, TEAM BUILDING, PROCESS, PROCESS CHARACTERIZATION, TOTAL QUALITY MANAGEMENT, ISO9000

Manufacturing Supervisor

· Managed MACHINING, PLATING, PAINTING, PLASTIC MOLDING and BONDING operations
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CITY OF JACKSONVILLE

Jacksonville, Florida: 1975 – 1977

Project Leader

· City-wide Crime Prevention Program

FORD MOTOR COMPANY

Sterling Heights, Michigan: 1969 – 1974

Manufacturing Supervisor

· Stamping, Machining and Assembly areas

GENERAL MOTORS CORPORATION

Pontiac, Michigan: 1967 – 1969

Sales Expedition Supervisor

EDUCATION

UNIVERSITY OF NOTRE DAME, Notre Dame, Indiana

Bachelor of Fine Arts (BFA) 1965

Concentration: Industrial Design

CAMERON COLLEGE, Lawton, Oklahoma

Graduate Studies – Psychology and Economics 1967

UNIVERSITY OF NORTH FLORIDA, Jacksonville, Florida

Graduate Studies – Business Administration 1974

BRYANT COLLEGE, Smithfield, Rhode Island

Center for Management Development 1988

KAUFFMAN FOUNDATION, Kansas City, Missouri

Center for Entrepreneurial Leadership 1994

DALE CARNEGIE MANAGEMENT COURSE 1968

Proficient in WORD, LOTUS, EXCEL

AFFILIATIONS

· Kansas City Industrial Council (Served as President 2001-2003)
· American Society of Training and Development (ASTD)
· Notre Dame Club of Kansas City
· Northeast Industrial Association (Vice President)
· Greater Kansas City Chamber of Commerce
