RANDAL E. DEUTCH

12733 Benson ( Overland Park, KS 66213

913-681-9288     
   shirbalev@kc.rr.com        cell: 913-484-5882

Retail and Distribution Sales

I am a top performer committed to the overall achievement of profit, growth, and service objectives. My success is built on consistently practicing basic concepts including active listening, strong follow-up, managing details, and working smart.  I accomplish goals as a result of self-motivation, energetic attention, persistence, resilience, resourcefulness, good character and reputation, credibility, and ethics. I am currently engaged in retail floor covering sales to consumers, builders and contractors.  Prior to my current position, I conducted business to business sales in consumer electronics to accounts ranging from Fortune 500 companies to multi-store regional accounts, esoteric audio dealers and locally-owned operations. 


PROFESSIONAL EXPERIENCE

Tile and Stone Warehouse, retail, Merriam, KS, 2007 – present
Inside / Outside Sales Representative
· Resolve service issues quickly and efficiently to maximize sales and build client loyalty.

· Rekindle successful relationships with builders.

· Participate actively in key trade associations, NARI and HBA. 
AVAD LLC, Distributor, Chesterfield, MO, 2004 – 2007

Territory Manager
· Increased territory sales to 66% over prior year: company average increase 20% range.
· Provided key link in distribution network for national distributor of consumer electronics and home automation.
· Oversaw establishment of company’s first bonded warehouse in KC territory.

Webb Electronics, Distributor, Lenexa, KS, 1996 – 2004
Territory Manager
· Led sales force to a combined 80% increase with Hitachi in 2002 over previous year. 

· Initiated and launched relationships with national accounts including Applebee's International and State Farm Replacement Service as a primary supplier of consumer electronics. 

· Doubled the number of active accounts to over 60 in two-state territory. 

Sanyo Fisher USA Corp., Consumer Electronics Manufacturer, Itasca, IL, 1990 – 1996
Territory Manager

· Achieved targeted sales goals each quarter from 1991 - 1996. 

· Developed and implemented creative training seminars resulting in increased sales. 

Neal Spencer and Associates, R. H. Macy's, Dolgin's Catalog Showroom, Burstein Applebee, Kansas City, MO, 1979 – 1990

Proficient in ACT, Microsoft Office, and Internet research.
Computer training at Johnson County Community College, Overland Park, Kansas

Courses completed: Basic computer, PowerPoint, Excel, Intro to Internet

