Nathanael Cabral, A+

14412 South Cottonwood Drive

Olathe, KS 66062

Phone: 913-484-7618

Fax: 913-780-2738

E-mail: njcabral@gmail.com
Profile

Highly competent A+ Certified Technician with hands-on technical training. Comprehensive training in PC hardware and various Windows environments, including installation, configuration and upgrading, diagnosing and troubleshooting, preventative maintenance, motherboards/processors/memory, printers, and basic networking. Exceptional ability to translate complex technical information to end-users at all levels. Self-starter; work well independently and as part of a team. 

Currently pursuing Network+ certification.

Technical Summary

Operating Systems: Windows XP/2000/NT/98/95, MS-DOS

Hardware: System Boards, Motherboards, Network Interface Cards, Modems, Sound Cards, Video Cards, SCSI and IDE Devices, Memory.

Office Productivity: Word, Publisher, PowerPoint, FrontPage, Outlook, Excel, Internet Explorer, Netscape Navigator, Mozilla Firefox, Norton AntiVirus, McAfee VirusScan, 

AVG Anti-Virus. 

Education & Training

TECHSKILLS — Lenexa, KS

A+ Core Hardware, passed vendor exam

A+ OS Technologies, passed vendor exam

Scored in the 90th percentile on all weekly and final exams in both courses.

Received Certificates of Mastery for both courses.

Work & Volunteer History

SPA TECH — Olathe, KS

Technician’s Assistant/Office Assistant




   2003-present

Assisted chief technician in providing on-site repair service for spas, hot tubs, and jetted bathtubs. Provided phone-based customer service, and performed light accounting duties (payment processing, accounts receivable, etc.)

· Implemented, designed, and managed PowerPoint presentations for weekly and holiday synagogue services.

· Created monthly newsletter and other publications for county-wide educational organization.
